
User Manual & Guide for 

Letter of Good Standing (LOGS)

MEDICAL REGISTER INFORMATION AND TECHNICAL SYSTEM 

(MERITS)



WHAT IS LOGS?

▪ It is an exchange of information on doctors between Medical 

Regulatory Authorities

▪ It is a Certificate of good conduct for medical practitioners registered 

with the Malaysian Medical Council (MMC) under the Medical Act 1971. 

▪ It is sent to overseas regulators and employers. 



WHAT IS LOGS?

▪ It shows, at the time of issuance, any restrictions on the doctor’s practice.

▪ Is a statement that the practitioner was not disqualified, suspended or prohibited 

from practicing medicine and not have disciplinary action taken or/at present 

against them.

▪ It is only sent directly to another appropriate body:

▪ for example, Foreign Medical Councils / Professional Licensing Bodies



Service Fee (RM)

Application for Letter of Good Standing RM500.00

Application for a copy of LOGS RM200.00

Registered Post RM20.00

Courier Services Practitioner may make the necessary 

arrangements for delivery by courier 

services



To register an account on MeRITS for 1st

time user

#1: Log on to online application portal: 

meritsmmc.moh.gov.my

MeRITS HOMEPAGE



To register an account on MeRITS for 1st

time user

#2: To register

Click “Register”
Select an identification method and click 

submit



To register an account on MeRITS for 1st

time user

#2: To register

Fill in the identification number and click 

‘verify’

Fill in a valid email address and click ‘submit’. 
You will received our verification email 



To register an account on MeRITS for 1st

time user

#2: To register

Click here after 

confirmed  your 

password



To register an account on MeRITS for 1st

time user

#3: Basic information and qualification

Click ‘Profile’ tab and complete your biodata and medical 

qualification information



To register an account on MeRITS for 1st

time user

#3: Basic information and qualification

Complete the basic 
information in the biodata tab 

and update the contact 
information: address, email 

and phone number

Update data of passed 
exam. Strongly advised to 

keep the same date as 
date awarded 
qualification



Now you may apply for LOGS

COMPLETE THE MODULE STEPBY STEP
After completing BIODATA & QUALIFICATION tab, other tabs will Appear

Please complete all fields
1

2

3



Click LOGS header 4



Click Apply button and system will display Request Tab. 5



Name of Medical Council / Professional Licensing Authority

Address Medical Council / Professional Licensing Authority

Insert date

Choose the reason user apply for LOGS

Click button to save all the information
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Please upload mandatory documents (format 
PDF or JPEG, not more than 2GB)

Provisional registered MPs:
1. Verification and confirmation housemanship

training in Malaysia hospital. 
2. Offer letter form Ministry of Health (MOH.
3. Explanation letter why applying for COGS.
4. Resignation letter form MOH. 

Please upload additional documents 
(format PDF or JPEG, not more than 2GB)

Please upload the supporting documents if 
applicable



Tick the checkbox button to verify

Click save button to submit the application13
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After submitting the application, system will reroute to the LOGS inbox

Kindly proceedtopayment(OnlineTransferor  e-wallet Only))

14Status change 

seen here



15Click checkout to proceed 

with payment



Payment 

options are as 

below:

1. eWallet

OR

2. Online 

Banking

16

Updated on 19/8/2020



17

18

Click the payment method

1. eWallet



Scan the QR Code19





20
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2. Online 

banking



System will display payment summary to inform 

medical practitioner  about the total amount that 

medical practitioner needs to pay.

Tick at the checkbox to proceed 
with the payment online

Click button save to make a payment
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Your applicationhasbeen
submittedtoour Officers for

Review

Click to view the application that has been

submitted

All applications will be processed within fourteen (14) working days. 
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The completed application form will be displayed

25
Click Print to secure the 

hardcopy if needed



When the applicationhasbeenreviewed by ourofficers,thestatuswill changeto Approvedand is readyfor

printing

Click View button (blue magnifying glass icon) to view the request form

Click Receipt (orange printer icon) for Print and View the receipt

Click Print (green printer icon) to Download and Print the certificate

.
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Cover letter Certificate of Good Standing



THANK YOU


