USER MANUAL FOR
PROVISIONAL
REGISTRATION (MALAYSIAN

FOREIGN GRADUATES)

MEDICAL REGISTER INFORMATION AND TECHNICAL SYSTEM




STEP 1: REGISTER
Log on to the online application portal. Go to hitps://merits.mmc.gov.my/

Login' Register Search Registered Doctor

“Trusted Doctors, Happy Patients’

WELC OME TO MeRITS
mtémgardmg your application, kindly contact the Qecnve unitsvia

* Whatsapp (message ONLY) as below y )
APC r 2 016-3261751 Full (Forelgn ‘gc 016-3269354

Provisional | : 016-3264985 Ethics :016-3264763
Full (Malaysian) : 016-3268542 COGS : 016-3267024

or via email at admin. mmc@moh.gov.my



https://merits.mmc.gov.my/

STEP 1: REGISTER

= Select type of identification and fill in
identification number

= Click ‘Register’

= Click ‘Verify’




STEP 1: REGISTER

* Title Picase select title

* Full Name

Type of Identification New Identification Card

Identification Number

* Country

" Date of Birth ]

" E-Mail

* Country of University

" University

“ College

* Qualification Picase select qualification

Medical Register Information and Technical System (MeRITS)

" Intemship O Yes O No g

Fill in the name

Fill in a valid email address

Complete your biodata as well as qualifications

Select ‘No’ for internship

Click ‘Register’




STEP 1: REGISTER

Dear Doctor,

Welcome 1o MeRITSI

Volir reaiciration hac hoen ciircracafill Yo mav now nrocoeed 1o create the nacewnrd by clickin
Your regisraton nas peen successiul. You may now proceed o create the password by clicking

R rbivrnabat by Fabaidi
e Aclvale pution below

= Create your password
and save

= You will receive an
activation email in your
iInbox. Click the Activate
button

A




STEP 2: LOGIN ACCOUNT Click profile and

complete it and make
sure there is NO
mistake.
CHANGES CANNOT
'RASHDAN SHAFAWI BIN. BE MADE ONCE
¥ -, SAVED

*F you enter any wrong
information and request a

MAIN NAVIGATION

A Home —— change, an amendment can
be done at RM50 per
. i<y (DY - -
MAIN NAVIGATION Reglster MNo. i5), (R appl Icatlon-
@ Profile N
ame
ﬁ Home
MNew IC Mo.
= Full Registration + :
{3 . old IC Ne.
N @ Profile G
' Passport No.
= Vot + = Pprovisional Registrati +
| VOtlng . rovisionat Regisiration MRP/ETP
= i= |-voting i T
i= Reports And Statistics

Reports And Statistics

Payment




MPM Mo,
Register No.
Name

New IC Mo.

Old IC No.

Passport No.

MRB/FTP

Complaints

STEP 2: LOGIN ACCOUNT

151 (R

Residential Address

Title

Address
Full Name
Citizenship Status Postcode
Date Of Birth State
Gender City
Race
Religion

Postal Address

Address

Postcode

Siate

City

Leave ‘NSR Number’
column empty and click

save

Contact Information

Office Telephone No

Fax Mo,

Mobile Mo,

Email

Marital
Marital Status

NSR Information

Mo N5R

Complete the
basic information
in the biodata
tab and update
the contact
information:
residential
address, postal
address, and
contact
information




STEP 2: LOGIN ACCOUNT

Basic Degree

Recognization
Country
Liniversity
Go to Qualification Header then:
College 1. Click the Edit icon
2. Fill in both dates CORRECTLY make sure
there is NO mistake.
Date of Awarded Qualification Date Passed Exam= Date of Final Transcript

Date Awarded Qualification= Date on Degree Scroll

*If you enter any wrong information and request a change, an
amendment can be done at RM50 per application.

Date of Passed Exam

Basic Gualification Mame




STEP 3: APPLY FOR PROVISIONAL REGISTRATION
CERTIFICATE

Bl Qualification >
B Provisional Registration v

Applications -
+ Apply for Provisional Registration Certificate /~ After ‘Biodata’ and ‘Qualification’
it n Name .
o Headers are complete you will see
‘Provisional Registration’ tab, Click
‘Applications’ and ‘Apply for
Provisional Registration
Certificate’ -




STEP 4: MOH OFFER LETTER

e T MOH Offer Letter

Offer Letter Date

State

Hospital / Institution Name

Offer Letter

o i e 25 » i f
T Fitness to Practice E Decument @ Acknowledgement
Please select

Please select

| Choose File | Mo file chosen

Click ‘save’ once
you finish fill up
this section

section once you

from Ministry of
Health (MOH)

.

/Please complete thisx

received offer letter

/




STEP 5: FITNESS TO PRACTISE

e —i_ :-:::5" -FI L =ThEs @ ' SoLment e' A o '_-}-'i"‘ ok
Section B ' Health Status / \

18. Do you have a health condition? (BE=R. .

Go to ‘Fitness to
Section C - Displinary Record PraCtlce’ S e Ct | O n th e N
4a. Hawve you ever been reprimanded, suspended or deregistered by a () Yes (@) Mo p I eaS e CO m p I ete th | S

medical regulatory authorty in Malaysia or another country? .
section

Section D Criminal Record \ /

5a. Hawve you ever been convicted of an offence in a court of law or been () Yes (@) Mo
cautioned. efther in Malaysia or ancther country?

Section E : Declaration / Once you done, \

please choose "YES' at
s ok et s A e s e T e it G iy oAk e S ot e sy i Semtion E:
Declaration’. After

Lo’ K that click ‘Save’ )




STEP 6: DOCUMENT

Then go to ‘Document’ section

&

-i— MOH Offer Letter

List of mandatory documents

No. Mame of Documents

Action

o T g T . - - T -
- WA e e
1 wiginal Declaration Form
1 s —rmd T Lhrr A g | ey S T 2
2 Recent Passport-sized Protog aph

A certified true copy of Identity Card

4 )

Upload all
documents
required in
Mandatory
Documents section.

Reminder:

size < 2mb
format: pdf or png

ONLY
/

o

4 ert rue copy of Sl Pelatiaran Mal 5 (SPM) certiicate (SPEM clipyis nic
sntacisl’ Higner School Certifcate /O Levs Ls
— = i = - = ] b A, ey = . L
5 Certifed true copy of final academic transcript covering the whole course/stud
i it cirmad e DODESINERT DECTOD SEMATE DEGISTA o f h
duration that signed by PRESIDENT, RECTOR, SEMATE or REGISTRAR only rom nere

*Note: original declaration form can be download

(Page 5)



https://mmc.gov.my/wp-content/uploads/2021/12/Guidelines-for-Provisional-Registration-01072020.pdf

STEP 6: DOCUMENT Please Upload PSV report at ‘Additional J

Document’ in ‘Documents’ section.

List of supporting documents Acditigral Bocuent
elu’-- I
Mo,  Mame of Documents Action No Titie Description Action
o data
|f the original documents are not in either Bahasa Malaysia or English

Please upload dean letter from university here J

Please upload your ‘Basic Medical Degree’ if
you already received.

ecify date of graduation if not

Please upload offer letter here once received
from Ministry of Health (MOH)




STEP 7: ACKNOWLEDGEMENT

Go to
Acknowledgement

T MOH Offer Letter T Fitness to Practice B Document e.éﬁ-:'r;nc-wLedgemer1t

nereby declare that the entries in this application are complete and true, and the attached dof e e Lrue and authentic to the best of my

N LT pe— | Iy T Tk e R er Rt ep s o | [y UL S O R D di i by b mearact smndera e
<nowieqde ana | bear the respons DY Tor e cormecines ol the above mentioned particulars. Any issues aris g Gue Lo INCOrreCh eniry Wik be borne

Check the
‘Declaration

Box’ Click ‘Submit’




STEP 8: PAYMENT

Applications =
No. Date Application Name . Status Action
1 17-02-2020 Provisional Registration Certificate Waiting Payment
Sho o 1of 1 entries Fir Previous = Nex§  Last

(Click here to make payment

Note: ALL payment MUST be
made through MeRITS ONLY




STEP 8: PAYMENT

ot pace

= che £

Payment Summary
ltem Price Total
P Registr Certificate 10000

You will be directed to the payment page after clicking the
Payment lcon
After that click Checkout button




STEP 8: PAYMENT

Le=py
oy
iPay88 i Online Payment Service provided by Mobile88.Com Sdn. Bhd
ol Do oo Ao .
4 Online Banking ”ﬁ ewallet II
:"Summmy Of Transactiof

orn
Net Charges MYR 1.00

Pay To Malaysian Medical Council
Payment of Provisional Registration Certificate
Reference No / Payment 1D R2D0D36345 / TO23599556020

Internet Banking OFPX

Timeout : 07:51

5 FPX

You will be redirected to FPX page to complete payment.
There are 2 payment methods available:

1. Online banking
2. eWallet 4




STEP 9: STATUS APPLICATION

O &

No. Date Application Name ¢ Status Action

1 25-08-2020 Provisional Registration Certificate ":L..:ry From Officer H ' m

1. Your Status will change to ‘Query From Officer’ if your application
is incomplete
2. Click ‘Edit’ icon to make a correction




STEP 9: STATUS APPLICATION

QUERY (INCOMPLETE DOCUMENT)

“ P B . T e & A
e T MOH Offer Letter T Fitness to Practice ﬁ Document @.L'«cucr"{:--':»-'Leulgaem-zem

fAfter clicking the ‘Edit’ icon you will see the query notification under )
the Provisional Tab.
After making appropriate changes, select the ‘Acknowledgement’ Tab
then check the Declaration box and Submit (Repeat Step 7)

‘S /




STEP 9: STATUS APPLICATION

QUERY (COMPLETE DOCUMENT AND RECEIVED ‘SPA EMPLOYMENT REFERENCE
NUMBER LETTER’)

N2Z5, 306 P Mail - UNIT PENDAF TARAN SEMETTARA MMC - Outiook

@ Outlock

KEPUTUSAN PERMOHONAN NOMBOR RUJUKAN BAGI PERMOHONAN PEKERJAAN
SURUHANJAYA PERKHIDMATAN AWAM BAGI DR. MAATHUSHALLA A/P RAVINDRAN

From UNIT FENDAFTARAN SEMENTARA MMC <unit

(@ MMC Gov.my>
Date Thu 02-Jan-25 3.05 PM
To  NORFHADIELA FARIEZA BINTI MOHD GHAZALI <fhadiela@mme gov. my>

Assalamualaikum w.b.t / Salam sejahtera.

Tuan/Puan,

KEPUTUSAN PERMOHONAN NOMBOR RUJUKAN BAGI PERMOHONAN PEKERJAAN
SURUHANJAYA PERKHIDMATAN AWAM

Perkara di atas adalah dirujuk dengan segala hormatnya

2 Adalah dimaklumkan, permohonan surat Nombor Rujukan bagi Permohonan
s Pekerjaan Suruhanjaya Perkhidmatan Awam tuan/puan telah LULUS. Berikut adalah butiran
penerima dan nombor rujukan bagl permohonan pekerfaan melalul Sistermn Pendaftaran
Pekerjaan Suruhanjaya Perkhidmatan Awam (SPA9):

Nama
No. Kad Pengenalan
No. Rujukan Permohonan SPA

Off

owledgement

35 Adalah diingatkan bahawa nombor rujukan ini adalah bagi tujuan permohonan
pekernaan dengan Suruhanjayva Perkhidmatan Awam SAHAJA

Sementara di talian (03) 2691 2171 — Ext: 281, 016-3264985 (Whatsapp) atau alamat emel

\4, Sekiranya tuan/puan mempunyai sebarang kemusykilan, sila hubungi Unit Pendaftaran
MJC

ementaaf@mme. gev.my.

/You will see the query notification under the Pr onal Tab.

Sekian, terima kasih

“MALAYSIA MADANI™

“BERKHIDMAT UNTUK NEGARA"

You will received the and egarding ‘SPA Employment -

UNIT PENDAFTARAN SEMENTARA

Reference Number Letter=ftie number—after alphabet ‘T’ is to be used oo
. for SPA (Suruhanjaya Perkhidmatan Awam) online registration.

IMALAYSIAN MEDICAL COUNCIL (MMC)

ook office. com/mailsen item /i AA CKADIMHNGAY 2L TU2MTGHGE yOCO5Mzg0LW.Ih MDY SMzcO HD X2 gAQAMOIhIA N2




EXAMPLE

T MAJLIS PERUBATAMN MALAYSIA

G s cares w - osaman
" ] T T — Faks 03-2683 8580 | 03-2681 28437

1',4_ ' ‘; BLOK B ARAS BANAH Em P :
| B CENDERAEARS Sesawang - hip:H
ipren :_'::,:Tu_-.\‘: ! Laman Sesawang : htip:iwww.mme. gov.mry

raric: [

NOMEBOR RUJUKAN Bii[ﬂfg:ﬂ;;llﬁ;:ﬁﬁﬁ::{ﬂlm SURUHANJAYA / -I:g IPSAI SE r?" ;Iaorcrpnlsn(ih
i e e ke P B e Reference Number
_ Letter’ The number
wc sy —— +——— after alphabet ‘T’ is
to be used for SPA
e e P R, T U (Suruhanjaya
Sekian. Terima kasih Perkhidmatan
Awam) online
registration

Nama

MAJLIS PERUBATAN MALAYSIA




STEP 10: LOGIN AND UPLOAD MOH OFFER LETTER

= Click ‘Login’

Offer Letter Date

State

Hospital / Institution Name

Offer Letter

Click ‘save’
once you finish
fill up this
section

@ T MOH Offer Letter

Once you already receive Housemanship
Offer from Ministry of Health (MOH) you may
login your MeRITS, answer the query. After
that, complete section Step 4: MOH OFFER
LETTER

Please complete this
section and then
upload Ministry of
Health (MOH) Offer
Letter




STEP 11: LOGIN AND DOCUMENT

List of supporting documents

Moo Mame of Documents Action

F ) T [ S ~F i it e Belaes hAsl=usis ae Trmlicks = |
IT the '.’!|:;" =E|.'.|'_'-_'.||-" ENLs are Mo IR SIteT Banasa Malaysia of EROUsn s a. ITansaiEa
-

Please upload offer letter here once received
from Ministry of Health (MOH)




STEP 12: LOGIN AND ACKNOWLEDGEMENT

Go to
Acknowledgement

T MOH Offer Letter T Fitness to Practice B Document e.éﬁ-:'r;nc-wLedgemer1t

nereby declare that the entries in this application are complete and true, and the attached dof e e Lrue and authentic to the best of my

N LT pe— | Iy T Tk e R er Rt ep s o | [y UL S O R D di i by b mearact smndera e
<nowieqde ana | bear the respons DY Tor e cormecines ol the above mentioned particulars. Any issues aris g Gue Lo INCOrreCh eniry Wik be borne

Check the
‘Declaration

Box’ Click ‘Submit’




STEP 13: STATUS APPLICATION

APPROVED

Mo, Date Application Name + Status Action

0g-02-2025 Provisional Registration Certificate Aporoved @

1) Observe application status change = ‘Approved’
2) ‘Letters’ icon and ‘Certificate’ icon will appear, click and
download your letter and certificate

N /




EXAMPLE

MAJLIS PFERUBATAN MALAYSIA
PAALAYSIAN MEDICAL COLMCTLL

Mgy lan Kaskamn Malayn

{ikicesy £ Heath Madiysi

BLOK B, ARAS BAWAH

JALAK CEMDERASAR

SOE00 KLALS LLPUR

03-2581 2171

032603 8569 / 03-2691 2537
admin. mmeE maoh gov.my
weany it feea mime.gov.my

Ruj. Kami ; MPALGR0 li.'l..'-l3|
DR. —
N KJF:

T/ Puan,

PERAKUAN PENDAFTARAN 5

Perkara diatzs adalah dirujub.

2. Mesujuk kepads  peemobonan  Perabus
bersama-sama ini dilampirkan dokumen-dg
luad puan :\.I.-|a.uiuI|w:=.

dihawaly seksyen 13 Akia Perubatan 1971, nsan'puan
\ latilsan siswazah didalam  perkhidmatan  awam.
Unit Pergurusan dan Profesional, Bahagian Sumber

M
esiluatan Mabaysia bagi wjuan pelantikan dalam jawatan, jika

1. TuanWedfan juga adalab ditiegatkan untuk mengamal secara beretika, Untuek

mengetahui batas-hatas etika vang ditetaphan, sila rujuk maklimar berkaitan werbitan

Majlis Perubatan Malaysia (MPM)} vang disenaraikan dibawah dari laman web MPM di
I\ iwww. mime. goy.

a. Code OF Professional Condinet
b Dheies A Doctos
£ A Guidebook For Howse Offfce

This is the example
of our cover letter
for Provisional
Registration
Certificate




EXAMPLE

BORANG &

AKTA PERUBATAN, 1971
(Saksyan *12 (1) {a) (1} ataw 12 (1) (2} (a})

PERATURAN-PERATURAN PERUBATAN, 2017

PERAKUAN PENDAFTARAN SEMENTARA / \
Perakuan Pendaftaran Sementaa No - 8
»\% This is the example

— of our Provisional
Registration
(UNIMAS)) NOVEMBER 2024

|
Certificate

yang beratamat di

yang mempunys keluiusan
DOCTOR OF MEDICINE (UN'g

%Af_—;_—-
DAYUK DR. MURAMMAD RADZI BIN ABU

HASSAN

Pendaftar Pengamal Perubatan




